The Utility Billing System has the capability
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with Meter Change-out capabilities are
standard on the system. Multiple meter
handling (Dual, Submeter, Consolidated) is
also built in. A wide variety of bill formats
are available including Postcard, Mailer, Printer Outsource and Statement Bills. There are flexible Estimating, Pro-
rating and Level Billing options as well. The system has an Invoice Correction and Bill Reprint process. There is
also a strong delinquency tracking with full Write-off capability.
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Key Features Enhancements Modules:

e Online Help e Hand-Held/AMR Meter Reading
e Microsoft Word and Excel Integration e Bar Code Receipting

e Cash Receipting for Multiple Services e ACH Direct Payments

e Miscellaneous Billing and Receipting e (ash Register Interface

e File Attachments e Postnet Reduced Postage

e Interface to CMI Finance e Installments Program

e User Favorites Menu for Quick Access e Integration to CMI DocuScan

e Hosted Utility Connect

CMI
52 Hillside Court
Englewood, Ohio 45322

(800) 686-9313
sales@civicacmi.com
WWW.civicacmi.com




